
FY 2021 Impact Statement
Since 1992, the Memphis Child Advocacy Center (CAC) has provided a central place for kids to get help 
after reported child sexual or other severe abuse. Our team approach helps ensure abuse investigations are 
streamlined, services are kid-friendly, and every family has access to specialized therapy, advocacy, and other 
services—all at no cost. 
 
COVID-19. We faced some challenges due to the pandemic, but we never stopped providing critical services 
to children in crisis. As a child-serving organization, we continue to adhere to a high standard of precautions 
to keep children, families, and team members safe at our center. 
 
The need. The 2014 Shelby County ACE (Adverse Childhood Experiences) study found that 20% of adults 
surveyed reported being sexually abused as a child—double the national rate. Unresolved trauma increases 
the risk of chronic mental and physical illness, addiction, learning problems, teenage pregnancy, criminal 
behavior, and under employment.
 
Our team approach. The Shelby County Child Protection Investigation Team (CPIT), headquartered at the 
Memphis CAC, includes representatives from 15 agencies that respond to reported abuse. In FY21, the team 
reviewed 3,361 abuse reports. The CAC provides victim advocacy, forensic interviewing, therapy, and case 
coordination to the team. 
 
The children we serve. In FY21, the CAC served 621 children and their families after reported abuse. Seventy 
one percent of the children were female, 81% were African American, 13% were White, 1% were Asian/Pacific 
Islander, 2% were Hispanic, and 3% were multi-ethnic or other backgrounds. The average age was 10. Most 
of our families are low to moderate income. 

Victim advocacy. Our victim advocates help kids by 
providing information, support, and resources to their 
parents. These services support follow-through with 
other services, such as therapy. Our advocates assisted 
621 parents in FY21. Advocacy services were especially 
important this year as our families faced pandemic related 
economic stress. Our advocates connected families with 
resources such as food, utility, and rent assistance.

Forensic interviews. Before 1992, children were usually 
interviewed several times in different locations during an 
investigation. Now, kids are typically interviewed once by 
a highly trained CAC interviewer. The digitally recorded 
interview is used to make decisions about treatment and 
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prosecution. During the interview, the child’s parent meets with a victim advocate to address the family’s 
needs. In FY21, we provided forensic interviews to 617 children. 

Therapy. In FY21, the CAC’s master level therapists provided evidence-based therapy to 117 children and 
their parents or caregivers. Evaluation shows that most children who complete therapy at the CAC show 
significant decreases in post-traumatic stress, self-blame, anxiety, and depression. This gives kids a chance 
for a bright future. The CAC offers both tele-health and face-to-face therapy.

Child sexual abuse prevention. When we began providing Stewards of Children sexual abuse prevention 
and response training a decade ago, we set an ambitious tipping point goal: to train 5% of all Shelby 
County adults (about 35,000 people). When we surpass this benchmark, we expect to see a positive shift 
in community norms in the prevention of child sexual abuse and increased child safety. More people will 
report suspected abuse. Child sexual abuse rates will start to decrease. We’ve trained over 28,000 adults so 
far. And we will continue training our community as long as it takes to keep kids safe. 

In response to COVID-19, we transitioned from trainings at organizations to interactive, facilitator-led virtual 
training. In FY21, we trained 1,201 
parents and adults who work with 
kids. 

Providing best practice care. The CAC 
provides best practice services that 
make a real difference in a victimized 
child’s life. We are grateful for the 
support from generous donors and 
funders who help us sustain and 
expand our reach—helping make 
Shelby County a better place to live. 

Thank you for helping victims become 
children again.
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